
 

 

 
September 16, 2020 
 
 
Kalamazoo Public Schools Parents & Caregivers, 

As you are aware, Edmentum recently experienced access challenges related to our Calvert 
Learning program. I sincerely apologize for the negative impact this has had on your 
students and your family. Although we took steps this summer to prepare our programs for 
the large increase in usage, there were unexpected challenges with partner applications 
that were not able to effectively scale. This has resulted in outages and degraded service.  

We take incidents like this very seriously and have taken action to resolve them. We 
deployed a fix to address the issue with the third-party application within the Calvert 
program. Then, we made the necessary decision to move your district onto a new partner 
SIS to manage students and enrollments in order to resolve performance challenges 
moving forward. There were a few bumps after the transition, and we are committed to 
working together in collaboration with KPS to continue to smooth out any lingering issues. 

I understand that this has been a very challenging start to your school year. We have been 
working closely with Dr. Raichoudhuri and the leaders at Kalamazoo Public Schools who 
have shared all of your concerns and served as your steadfast advocates in this process. I 
am confident that the changes we have made will improve your experience.  

We are making every effort to provide guidance, support, and best practices for families and 
educators as they make this transition to virtual learning. We have rolled out several new 
educator, student, and family support resources to ensure that you have all the tools needed 
to utilize Edmentum programs in a virtual environment.  
 

 Please visit https://www.edmentum.com/SISlogin to log in and find all getting started 
resources.  

 A resource page has been created specifically for students, parents, and caregivers: 
https://get.edmentum.com/calvert-getting-started-resources-parents-caregivers/ 
 

Districts are placing an immense amount of trust in digital curriculum providers like 
Edmentum, and we do not take that responsibility lightly. We sincerely appreciate your 
patience and I again apologize for your experience. We hold ourselves to the highest 
standard and we will do our very best to regain your confidence. 

 Sincerely,  

 

 

Jamie Candee 
Edmentum Chief Executive Officer 

 

5600 West 83rd Street, 
Suite 300, 8200 Tower 

Bloomington, MN 55437 
800.447.5286 


